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Main Goals of the Study

Map and assess the current market situation concerning restaurant bookings and deliveries in Europe:
« Relevant players on the restaurant booking platform market
« Evolution of the online restaurant reservation portals

* |dentification of market shares of different direct and indirect distribution channels for
advanced restaurant bookings

« Market share of the individual restaurant booking platforms in the restaurant booking market
« Common terms and conditions of key reservation platforms and evolution over past 5 years
« Evolution of market of food deliveries from restaurants

« Perception of an industry-led reservation platform for restaurants

E HES-SO Valais-Walllis

Page 3
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Methodological approaches

Desk research

Reports and studies on
booking portals and
delivery services sector.

Profiling of major players
based on data from
website and annual
reports.

= m B HES-SO Valais-Wallis
~ Page 5

Case studies
Germany and France

Analysis of a representative
sample of restaurants
(n=600) in each country.

On restaurant websites and
websites of main booking
portals -> assessment of
iImportance of third-party
services in restaurant
sector of two of the three
biggest countries in terms

of restaurant sector (ltaly
covered by indep. study).

Hes

School of E
Management & Tourism Wil

Online survey
among restaurants

Online survey covering
most aims of the study
distributed via national
restaurant associations
since beginning of
September 2018.

On October 12, we had

629 valid responses.
Before summer, a similar survey
was sent to sector experts (n=14).

@
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Number of enterprises in the restaurants and Hes-so/// s
mobile food service activities industry in the vengement S0 BB
European Union (EU-28) from 2011 to 2015
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400000
300000
200000
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0

Number of enterprises
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HES-SO Valais-Wallis . . : ) .
E E Page 7 Source: Source: Eurostat ID 684198 & Statista 2018: Dossier «Restaurants and food

services in Europe«



Number of enterprises in the restaurants and
mobile food service activities industry in the

VALAIS
WALLIS

Hes-so//
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European Union (EU-28) in 2015, by country

France

Italy

Germany
United Kingdom
Spain

Czech Republic
Greece
Portugal
Belgium

Poland
Netherlands
Austria

Sweden
Hungary
Bulgaria

Page 8

0

20000

16,264
10,861

HES-SO Valais-Wallis

24,370

Number of enterprises

40000 60000 80000 100000 120000 140000 160000 180000
165,004
144,959
131,845

72,810

47,336
44,201

29,115
28,606
28,378
27,722
27,677

Source: Source: Eurostat ID 684198 & Statista 2018: Dossier «Restaurants and food

o>
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services in Europe«
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« Aims of the Study

« Methodological approaches

« QOverview on the European restaurant market

» Global evolution of restaurant booking and delivery portals (desk research)
» Website Analysis Germany and France

« Results of the European restaurant and expert survey

» Discussion and synthesis of results

« Conclusions
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Online food delivery revenue in Europe from

2016 to 2022

Revenue in million U.S. dollars

mOnline Takeaway ®Restaurant Delivery

2016 2017*

HES-SO Valais-Wallis
Page 10

2018* 2019* 2020* 2021*

Source: Statista (Digital Market Outlook) ID 696525

2022*

Hes so/// Vit

School of

Management & Tourism

"Restaurant Delivery" focuses on
online delivery services that serve
meals to customers prepared by
partner restaurants which do not
necessarily offer a delivery of their
food. Delivery provided by third-

party like Deliveroo.

The "Online Takeaway" segment
covers the delivery of meals using
aggregation portals such as Delivery
Hero or Just Eat but restaurants run
their own delivery service.

2018: Food delivery 28 billion $
compared to 410 billion $ turnover

of the food and beverage service in

Europe -> 7%

ekcg

@

93ua\\

Jalan



Number of online food delivery users in Europe

from 2016 to 2022,

250

N
o
o

150

100

Number of users in millions

a
o

2016 2017*

HES-SO Valais-Wallis
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by category (in millions)

mOnline Takeaway ®Restaurant Delivery

2018: some 110

million usersin

Europe

2018* 2019* 2020* 2021* 2022*

Source: Statista (Digital Market Outlook) ID 696549



Market valuation of new food delivery Hes-so/// s
companies in Europe as of August 2016

Management & Tourism

Market valuation in million euros
0 500 1000 1500 2000 2500 3000 3500 4000 4500 5000
5 5 5 5 5 5 5 5 5 Annual revenue Just Eat worldwide in
Just Eat 4,620  2017:623 million Euro. 82'300

restaurants on platform

Annual revenue Delivery Hero

worldwide in 2017: 544 million Euro

Delivery Hero

Deliveroo

Takeaway.com

Annual revenue Food Panda worldwide
in 2016: 50.6 million Euro

Foodpanda

2
~ HES-SO Valais-Wallis : - - Ly @
Page 12 Source: Statista (Digital Market Outlook) ID 696525, Rocket Internet ID 696519 gﬂ‘ 3
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Analysis of Booking
on

Restaurant Websites In
Germany and France
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Number of restaurants in top-20 cities in Germany —

300
41%
250
200
Number of selected restaurants 150
in Germany and France 100 1B%
0 9% 9% 79 79% 7%
3% 2% 2% 2% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1%
S O L& & & & L& 3 & P TN S S N « S NSO S Y
R N\ N X N N\ AN
S ST FFPTLFELFSTF TS & & & &
X . i\ Q A
SR ¢ TS @ ¥ @ ¥
= Germany
= France . .. .
Number of restaurants in top-20 cities in France
300 47%
250
200
150 2%
100
7% 6% 6% 6%
50 --°-°-°ﬁ3%2%2%2%2%2%1%1%1%1%1%1%1%1%
0 I s - - e — — — — e
@ & @O T S RPN W YW LSS L
T WV & F P L é& R Qe}\\ S ¥ & & & & S O O%‘Q’
‘l*@e@o‘ & < &~ S & O K v ¥

HES-SO Valais-Wallis
Page 15




VALAIS
Having a Websites Heg;,EOWWALL'S

500

450

400

350

300 Many restaurants without a website have
250 a online presence via Facebook N Germany
200 ‘ ' m France
150
100
50
0
Yes
EES_lsGO Valais-Wallis Italian Survey 2017 (n=763): 81% of restaurants with a website. _g‘é%f/%
age s

Source: Osservatorio Innovazione Digitale nel Turismo N



Third-party Booking System on Hes so/// s
Restaurant Website PN -

Bookatable (by Michelin)

C Y | ® Nichtsicher | www.restaurant-haerlin.de,

ndex.php

Apps M Gmail & SRLBCT4Tourism (5 PaperBlockchain 33 SRLPapers @) Spotify @ Swisscom Webmail Blockchain News Hotrec [}

[ Zsit wahlen - Google Chrome.
@ Sicher | https;//bda.bookatable.com/Mobile/AvailableTimes?sessionGuid=90cc5841-3578-42¢3-aaad-2618bbb428¢1

Zeit wahlen

(%) Haerlin
Abend verfugbar fur 2 Personen am 13 September 2018

Reservierungszeit:

Haerlin -
Wahlen Sie Datum, Personenanzahl und Tagesabschnitt
Sehr verehrte Gé

ber unser Reservierungsportal geben wir Thnen die Maglichkeit, zu jeder Tages- und

2Personen | Abend v Nachtzeit bequem online einen Platz in unserem Restaurant Haerlin zu reservieren.

v

Soliten Sie kurzfristig nach einem Tisch in unserem Restaurant Ausschau halten und dber
das Reservierungsportal ist kein Tisch mehr verfugbar, freuen wir uns aber Thren Anruf, um
Thnen persénlich behilflich sein zu kénnen

SA SO
Fiir Tischreservierungen ab 6 Personen mochten wir Sie ebenfalls bitten, uns persénlich

5 zu kontaktieren.
10 1" 12 Tel.: +49 (0) 40 3494 33 10
17 13 1¢ Wir freuen uns, Sie bald bei uns persénlich begriBen zu durfen.

. Ihr Restaurant Haerlin Service Team Ein Service von
2 | 2 \J
5 1 2 | drucken Bookatable
3 2 by Michelin

¥ Miche

Bitte beachten Sie unsere Buchungs-/Stornierungsbedingungen.

=550, Eime Etage T

“SpermUETSTITOEr-TITEr S TADE Fi:

~Bis zu acht Gaste

kénnen hier bei Champagneraperitif oder

’
Gourmetdinner hinter den Kulissen dem Haerlin- o s

HES-SO Valais-Wallis
Page 17




Booking Form

New 1o

| ENTREES |

®

PRESENTATION

PLATS PRINCIPAUX |

Réservation en ligne

Nom / Prénom
22/08/2018
11ho0

Té

Ema

Je réserve |

LACARTE  LESAVIS  RESERVATIC LIVRAISONEN - 30 MINS ~ PLANSD'ACCES ~ Q
DESSERTS | BOISSONS | MENUS |
Informations pratiques
Adresse:
2, avenue Rapp
75007 Paris
- E-Mail : contact@newjawad.fi
Tél:+33 (0) 147 058 137
v

Page 18

HES-SO Valais-Wallis

New-Jawad complétement refait en 2014, a la décoration désormais
chic et contemporaine.

les grands classiques de
i qu'un sens certain de ['ut
rd que beaucoup d'Indiens en va es a Paris viennent
probablement autour de vous pendant vatre repas. Le
car ils disposent aussi d'un large choix de plats & la carte

€géta

ENs ne seront pas en reste

Menus a partir de 15 €, hor.

Horaires:

De 11h30 & 14h30 et 19h00 & 23h30

Hes-so///

School of
Management & Tourism

VALAIS
WALLIS
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Booking Options Germany Hes-

Contact form; 15%

Resimo; 1%
HORECA.DIGITAL; 1%

I Bookatable; 1%

Quandoo; 3%

Online Platforms 19%
Bookatable ; 4%

Guest can
contact
restaurant only

. Opentable; 7%
by mail or P °

telephone for a No

booking 65%

0 o : i i 0 A2
ﬁy‘ B HES-SO Valais-Wallis 19% of restaurant use a third-party booking platform on their website, only 15% have an ,,"
= Page 19

own formalized table booking form on their website. R



Booking Options France m

Bi

No
68%

HES-SO Valais-Wallis
Page 20
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Contact form; 11%

" Online Platforms  19%

DN Bookatable; 1%
I Personal tool; 1%

guestonline; 2%

Uniiti; 2%

zenchef; 5%

La fourchette; 7%

19% of restaurant use an external booking platform, only 11% have an own formalized

table booking online form on their website.



Delivery Services: Germany versus France Hes-so/

School of
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500

91%
450 429
91%
400 367
350
300

250 H no

200 W yes

150

100 9%

42

9%

50 35

Germany France

E P HES-SO Valais-Walllis

Page 21

One out of ten restaurants offers a delivery service on website

Comment: The delivery services is stated on the website of the restaurant.



Take-Away: Germany vs France

400
350
300
250
200
150
100

50

77%
364

Germany

HES-SO Valais-Wallis
Page 22

77%
309

France

Comment: Indicated on the website that food is available for take-away. Only

restaurants with a website are included.

School of
Management & Tourism

H No
M Yes



"”) lafourchette

. a TripAdvisor company

ECHECI Analysis of the Presence

of German and French aellveroe
-0 Restaurants on Main
OpenTable: Booking and Delivery

Platforms

Bookatable”

by Michelin

£

Lieferheld

Quandoo

E B II;IaEgggO Valais-Wallis



Online Booking on Tripadvisor

School of
Management & Tourism

FACIL

@)@ (@) @)®) 750 Bewertungen Nr. 19 von 7'271 Restaurants in Berlin 5353 international. europaisch, glutenfreie Speisen
@ Potsdamer Stralte 3 | Im The Mandala Hotel, 10785 Berlin, Deutschland % +49 30590051234 [0 Webseite © Speichern & Teilen

Tisch online reservieren

Tisch finden

BookATable (Michelin)

[=] Alle Fotos (622)

Uberblick Bewertungen Standort F&A Details

HES-SO Valais-Wallis
Page 24
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. . . . VALAIS
Online Booking on TripAdvisor Heg;lSO;OWWALus
95%

600
544
500
400
300 m Germany
‘ ' B France
200 0%
0
— 115
100 5%
29
0
Yes
_\t,e*ce//
el )

HES-SO Valais-Wallis
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Delivery on Tripadvisor Hes-s0// wails

School of
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Edmond Pure Burger Palais Gallien
67 Bewertungen Nr. 646 von 2'171 Restaurants in Bordeaux €E-€6s

@ 34 rue du Palais Gallien, 33000, Bordeaux, Frankreich & +33556817793 [ Webseite © Speichern 4 Teilen

Liefern lassen von Deliveroo

Online bestellen

.‘,e*c@//
HES-SO Valais-Walllis g

®
Page 26 % ‘ 3
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Delivery service on TripAdvisor

Lieferando I 4%; 23

0,
NG 97%
554

Deliveroo I 2%; 13
: 3%
Deliveroo
19
Lieferheld | 1%; 5
0 200 400 600
0 100 200 300 400 500 600
E HES-SO Valais-Wallis Delivery service can be ordred in 7% of restaurants in Germany and 3% of
P 27
" restaurants in France on TripAdvisor



Presence of restaurants on booking platforms

C (Y | & Sicher | https://restaurant.michelin.fr/37

Apps M Gmail £ SRLBCT4Tourism (5 PaperBlockchain %3 SRLPapers @) Spotify € Swisscom Webmail Blockchain News Hotrec TR

AW RESTAURANTS INSTANTS

Accueil France > lle-de-France Ville-de-Paris Paris > Paris 08 Ramen Bowl
RESERVER CE RESTAURANT
Ramen Bowl
44 rue de PonthieuParis 8,75008 PARIS
Pour 2 / 22/08/2018 20:00
© Pian
Asiatique, Japonais | Prix moyen - 16 € Trouver une table
PHOTOS (10) Menus Informations Slact . g 5
Sélectionner I'heure d'arrivée
Photos (10) m m m m m

En continuant & naviguer sur notre site, vous acceptez que nous utilisions des cookies pour mest

r l'audience de notre site et vous proposer des contenus selon

parameétres

vos centres d'intéréts. En savoir plus et gér

Comment:

B -~ HES-SO Valais-Wallis — Restaurant on the official page of a booking platform
Page 28 — The restaurant needs to be «bookable» on the site

Hes s

School of
Management & Tourism




Presence of Restaurants on Booking Platforms Hes: so,

School of
Management & Tourism

100% 100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
44 31

90%
0%

80%
70%
60%
50%
40%
30%
20%
10%
0% 25
Opentable Bookatable Quandoo Bookatable La Fourchette

104

Yes ENo Yes H No

" HES-SO Valais-Wallis Comment: The sample does not include restaurants that are closed. Restaurants that don’t have

Page 29 . .
a website are, however, included.
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AGENDA

« Aims of the Study

« Methodological approaches

« QOverview on the European restaurant market

» Global evolution of restaurant booking and delivery portals (desk research)
* Website Analysis Germany and France

* Results of the European restaurant and expert survey

« Conclusions
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Restaurant Survey: Responses by Country Hessciho;réf

0 50 100 150 200 250 300 observations
France 283
Sweden
Finland 75 Country-specific report possible when n>50

Denmark m—— 7
Austria ——
Czech Republic = 29
Germany e 23
Belgium mmmm 13
Estonia == 9
Switzerland == 7
Turkey == 6
Malta == 6
Hungary m 4
United Kingdom 11
ltaly 11 Total from online survey (october 12): n=629
Ireland 11

Comment: Similar survey in 2017 in ltaly (n=763
Netherlands 1 1 y y ( )

HES-SO Valais-Wallis _g"@

Page 31



Percentage of guests in restaurant in 2017 who ¢ T-X e V/A T

School of

booked a seat in advance

75 and more% |, a8
From 50 to 74% | 69 Mean value: 45%

Expert estimation

From 25 to 49% [ 51 (n=14): 57%
From 5to 24% | 94
%
Less than 5% 22 =324
0 10 20 30 40 50 60 70 80 90 100
observations

e*c@//

Eazgészo Valais-Wallis —:Zév



Distribution channels for advanced restaurant Hes

School of

b O O k I n g S Management & Tourism
0 20 40 60 80 %

Direct - Phone I 64.6

Direct - Email I 12.5 : -
rect - Emal Direct bookings: 88.3%

Direct - via reservation system on website of restaurant.. lIllll 6.1 (samé as expert estimation!)

Direct - Booking form on own website (manual handling) 1l 4.4
Direct - via mobile app of restaurant | 0.5
Direct - Mail / fax 1 0.3
Restaurant online booking platforms (e.g. La Fourchette/The.. Il 5.9 Expert estimation (n=14): 7.3%.
Other distribution channels Bl 3.2 Facebook, Walk-in etc.

Reservations of tour operators for groups or business partners..lll 2.5

Coupon websites (e.g. Groupon) 0.1 n=535
e*c//
E HES-SO Valais-Wallis Italian Survey 2017 (n=611): 70% of restaurants with offline bookings (telephone). Direct bookings gﬁ%
Page 33 7 ‘q?

91% and online platforms 3%. Source: Osservatorio Innovazione Digitale nel Turismo



Evolution of reservations via restaurant online Hes-so///

booking platforms over the past 3 years Management & Tours,
0 50 100 150 200 250 300 350 400 observations
Strongly increasing _ 81 70% of restaurants working with the portals see a slight to strong
increase.
Slightly increasing _ 74 Expert evaluation (n=13): 77% slightly to strongly increasing

stable NG 58

Slightly decreasing | 2

Strongly decreasing ] 6

Do not work with them | — 374

n=595 ey
= HES-SO Valais-Wallis 7.’?@/%
R Page 34 5 ;




Perception on an industry-led restaurant Hes-so// s

No need for that

Neutral

In favour

Very much in favour

Non response

o gaS”
HES-SO Valais-Wallis Ly * @
W] Page 37 3@6‘

School of

booking platform TR S

Responding restaurants (n=329): 11% very

not see need.

Experts (n=13): 61% see no need, 39% in

- K
favour.

150

0 20 40 60 80 100 120 140 160 180 200
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Work with food delivery service

Yes, we work with an external service (e.g. I 30
UberEats, Deliveroo, etc.)

Yes, we have our own "take away"/delivery service I 13

0 100 200 300 400 500 600
Responding restaurants (n=557): Only 7% of restaurants work with delivery services (5% with _,;‘ﬁ%’/%
55

HES-SO Valais-Walllis

=
Page 39 external services)



Percentage of turnover in 2017 generated by

take-away and food delivery services

75% and more

From 50 to 74%

From 25 to 49%

From 5 to 24%

Less than 5%

0 20 40 60 80 100 120 140

HES-SO Valais-Wallis
Page 40

B@EE

Responding restaurants (n=257):

/,/ VALAIS
WALLIS

Hes so//

School of
Management & Tourism

Mean value 7.5%, median 2%

T —— 154

160 180
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« Conclusions
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Preliminary Conclusions (I)

Evolution of the online restaurant reservation portals & market shares of different direct and
indirect distribution channels for advanced restaurant bookings

E HES-SO Valais-Wallis
Page 42

45% of guests in restaurant in 2017 booked a seat in advance
88% of advanced bookings through direct channels
6% of advanced bookings through third-party portals such as LaFourchette/TheFork

70% of restaurants working with these portals have seen a slight to strong increase in bookings over
the past 3 years

Nearly 20% of restaurants offer third-party booking options on their website and only 11% have an
own reservation system (70% rely on telephone, mail etc.)
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Preliminary Conclusions (ll)

Evolution of the online restaurant reservation portals & market shares of different direct and
indirect distribution channels for advanced restaurant bookings

« TripAdvisor: 5% of restaurants in Germany and 20% in France can be booked online on
TripAdvisor via third-party portals

« Germany: 8% of restaurants can be booked on OpenTable, 5% on Bookatable (Michelin) and 3%
on Quandoo

» France: 4% of restaurants can be booked on OpenTable and 18% on La Fourchette

* Only minor support for an industry-led restaurant booking portal (36% in favour, 28% neutral,
37% against)

E HES-SO Valais-Walllis

Page 43
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Preliminary Conclusions (lll)

Market share of the individual restaurant booking platforms in the restaurant booking market
« Empirical data do not allow to estimate market shares (only few and incomplete data)
« Relevant players on the restaurant booking platform market

Meta-search player

Booking Holding

Y‘
° 0 "”) lafourchette

a TripAdvisor company

OpenTable: tripadvisor

Bookatable” [@UifelyTelo)e

by Michelin

E B II;IaEgg-Aio Valais-Wallis
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Preliminary Conclusions (1V)

Evolution of the online restaurant booking platforms and food deliveries market
« No study found yet on the evolution of the restaurant booking platform market.

The food delivery market has an estimated 28 billion $ turnover in Europe in 2018 compared to 410
billion $ for food and beverage service in Europe -> 7%

* Only 7% of restaurants in survey work with food delivery services for a median turnover of 2%
(compared to overall revenue)

« Case study Germany and France: 10% of restaurants offer a delivery service on own website and
23% a take-away service.

» Delivery service can be ordered in 7% of restaurants in Germany and 3% of restaurants in France
on TripAdvisor

E HES-SO Valais-Wallis
Page 45




Hes

School of
Management & Tourism

Preliminary Conclusions (V)

« Restaurant booking portals and online delivery services are still in an early stage

« But given change in consumer behavior (milenials, generation Z, etc) and technology evolution
(penetration of mobile technology), the growth potential of this players seem to be big

UBS says Uber Eats-obsessed millennials
could Kill the kitchen

Shona Ghosh 20 Jun 2018, 03:23

« Behind many of the actors in this market (La Fourchette -> TripAdvisor, OpenTable -> Booking
Holding) we can find the global travel players

E B Ea%E-AfSGO Valais-Wallis
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